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What is PerformanceIQ?

Group performance display solution in all group fitness settings:



Mobile App – Searching and Downloading

The user will navigate to the App Store and search “Title App”.

Once downloaded, the user will open the app.

If Android users have issues with downloading the app, the user will need 
to update their phone to version 10.



Mobile App – Locations Page

The user can search nearby locations by entering an address or zip code.

The user can also select one of locations listed below the map to then login.

The user can bypass this locations page by click the ‘Login’ icon located in the 
bottom right-hand corner of the screen.



Mobile App – Login Page

If it is a returning user, the login page can be used to quickly log in.

The user will select their home location, enter the email on their ClubReady 
account, and use the password from their ClubReady account.

NOTE: The user will not use their ClubReady username.

If the user does not know their password, the user can reset by using the ‘Forgot 
Your Password?’ link.

The studio can also reset the user’s password in ClubReady under their profile. 

Edit A Customer Profile (where to reset the user’s password) -
https://www.clubready.com/wiki/WK26067540987

https://www.clubready.com/wiki/WK26067540987


Mobile App – Login Troubleshooting

Confirm the user has selected their home location (user may have accounts with the same 
email at other Title Boxing Club locations).

Confirm user has entered correct email and password.

Check to see if user’s same email is being used for another account(s) in your ClubReady 
site.  If so, delete these extra accounts or merge them into the true account.  Then, reset the 
user’s password in ClubReady and give to the user to login.

Helpful Tip: If user is having trouble logging in to the app, gain permission from the user 
to reset their password and attempt to login yourself.

Edit A Customer Profile (where to reset the user’s password): 
https://www.clubready.com/wiki/WK26067540987

Merge A Duplicate Profile: https://www.clubready.com/wiki/WK19128952393

Delete A Member / Customer / Prospect: 
https://www.clubready.com/wiki/WK18327804136

https://www.clubready.com/wiki/WK26067540987
https://www.clubready.com/wiki/WK19128952393
https://www.clubready.com/wiki/WK18327804136


Mobile App – New User Sign Up

If it is a new user, they can click the ‘Sign Up’ link to create a new 
account.  This account will be created in ClubReady as well.



Mobile App – Menu Screen

• Book Classes

• Buy Classes

• Bookings



Mobile App – Book Classes

The user will select the ‘Book Classes’ option to 
view home location’s schedule to book classes. 

The user will click ‘Book’ to begin the booking 
process. 

User will be asked to confirm the booking.

Once confirmed, the user will receive a successful 
message.



Mobile App – Spot Booking

View home location’s schedule to book classes. 

Click ‘Book’ to begin the booking process. 

User will be asked to choose a spot from the 
room layout.

Once confirmed, the user will receive a successful 
message and their spot number.

Their spot number will also be listed in the 
bookings.

Create A Room Layout: 
https://titleboxingclub.myperformanceiq.com/us
er/login

https://titleboxingclub.myperformanceiq.com/user/login


Mobile App – Cross-Club Book

If cross-club bookings have been set up between multiple clubs, the user 
can navigate to the other location(s) class schedule to book a class.

Click the drop-down arrow at the top to change the location’s class 
schedule.

NOTE: Cross-club booking between locations will initially need to be set up 
at the Corporate level (if applicable). Once setup, ensure that the cross-club 
booking feature is enabled for the class type.



Mobile App – Join The Waitlist

If the waitlist feature has been enabled in the class type settings in ClubReady 
and the class is full, the user will select “WAITLIST”.

Enable The Wait List Feature For Classes -
https://www.clubready.com/wiki/WK24964977981

https://www.clubready.com/wiki/WK24964977981


Mobile App – Book Classes Troubleshooting

If a user cannot book into a class…

1- Confirm user is in good standing (no past dues) and/or does not have a frozen agreement.

2- Confirm user has an active membership (may need to adjust user’s membership expiration date).

Edit Membership Status: https://www.clubready.com/wiki/WK23546050548

3- If class type has membership types that do not need class credits, confirm user has the 
appropriate membership type and change it if necessary.

Assign a Membership Type: https://www.clubready.com/wiki/WK23729657038

4- If user needs class credits, confirm user has available class credits and the right type of class 
credits.

Manually Add Session Credits: https://www.clubready.com/wiki/WK23347111511

5- Confirm user is not attempting to book a class so far in advance that is outside what the booking 
policy allows as well checking the lead time set in the policy.

Creating a Booking Policy: https://www.clubready.com/wiki/WK2339967002

6- If booking at another location, confirm the class type has been enabled for cross club booking 
and the clubs have been set up for cross club bookings.

7- Confirm user is not logging into a duplicate account with the same email as their true member 
account.

If so, delete or merge the duplicate account and reset their password in ClubReady.

https://www.clubready.com/wiki/WK23546050548
https://www.clubready.com/wiki/WK23729657038
https://www.clubready.com/wiki/WK23347111511
https://www.clubready.com/wiki/WK2339967002


Mobile App – Buy Classes

Memberships that have been enabled to be sold through the app will be available 
for purchase by the user.

Enabling Sales Packages In P I Q / Custom Branded App -
https://www.clubready.com/wiki/WK39908408736

https://www.clubready.com/wiki/WK39908408736


Mobile App – Bookings 

Shows currently enrolled classes.

If a user booked a particular spot number, this would show under the booking.

The user can also view past bookings as well.

If user allows the app to access to their calendar phone, class can be added 
to their calendar (calendar icon).

User can cancel the booking (click the trash bin icon).



Mobile App – My Profile

• My Profile Info = basic profile information

• My Billing Info = payment profile

• My Purchases = purchases made by user

• Change Password = reset password

• ANT+ Heart Rate Monitors = register a new HRM

• BLE Heart Rate Monitors = pair a Bluetooth enabled HRM

• Refer A Friend = can send a link to a friend to sign up at this studio (will 
say who user was referred by in ClubReady)

• Membership Barcode = barcode for scanning into facility



PIQ Helpful Tips



Class Type Setup > Booking Settings

Setup > Scheduling > Classes/Group > Booking 

Settings

Check these class type settings: 

• Booking Policy
• Membership Types That Don’t Need Class 

Credits



Booking Policy

Setup > Scheduling > Booking Policy

Check the booking policy that is attached to the class 

in the class type settings and ensure the booking 
policy is not preventing a member from booking into 

a class.



All Detail Member Page

This view will quickly provide a snapshot of any potential issue 

as to why a user cannot book.



Knowledgebase Articles

• Virtual Meeting Links: https://www.clubready.com/wiki/WK38651337395

• Edit A Customer Profile (where to reset the user’s password): https://www.clubready.com/wiki/WK26067540987

• Merge A Duplicate Profile: https://www.clubready.com/wiki/WK19128952393

• Delete A Member / Customer / Prospect: https://www.clubready.com/wiki/WK18327804136

• Enabling Sales Packages In P I Q / Custom Branded App: https://www.clubready.com/wiki/WK39908408736

• Leveraging Virtual Classes & Services In ClubReady: https://www.clubready.com/wiki/WK39057303563

• Create Booking Policies For Services And Classes: https://www.clubready.com/wiki/WK2339967002

• Creating A Room Layout: https://www.clubready.com/wiki/WK39824202471

• Assign a Membership Type: https://www.clubready.com/wiki/WK23729657038

• Edit Membership Status: https://www.clubready.com/wiki/WK23546050548

• Manually Add Session Credits: https://www.clubready.com/wiki/WK23347111511

• Creating a Booking Policy: https://www.clubready.com/wiki/WK2339967002

https://www.clubready.com/wiki/WK38651337395
https://www.clubready.com/wiki/WK26067540987
https://www.clubready.com/wiki/WK19128952393
https://www.clubready.com/wiki/WK18327804136
https://www.clubready.com/wiki/WK39908408736
https://www.clubready.com/wiki/WK39057303563
https://www.clubready.com/wiki/WK2339967002
https://www.clubready.com/wiki/WK39824202471
https://www.clubready.com/wiki/WK23729657038
https://www.clubready.com/wiki/WK23546050548
https://www.clubready.com/wiki/WK23347111511
https://www.clubready.com/wiki/WK2339967002


Training & Support



Support + Get Help

Got a problem or need help? Please open a support 

request by using the green “SUPPORT + GET 

HELP” tab on the left-hand side of your screen or 

send an email to support@clubready.com

Live chat shows as an option in the support slide out and allows you to 

chat directly with the support team. Chats can also be converted into help 

desk support tickets if a resolution is not available during the chat session.

You can also reach our support team at 1-800-405-4818

MON – FRI: 6AM – 9PM CST  |  SAT – SUN: 8AM – 5PM CST



Stay Connected with ClubReady! 

Like us on Facebook for updates on 

enhancements, how-to’s and ClubReady news.

For updates on enhancements and 

ClubReady news follow @ClubReady

Subscribe to receive status notifications on 

active incidents or upcoming maintenances  
http://status.clubready.com/

Need Help? Here’s How to Get It

Follow us on Instagram for updates on 

enhancements, how-to’s and ClubReady news.

Submit a ticket

Post on the Help Forums

Call for help: 1-800-405-4818

Use Live Chat

Email us for help: 

support@clubready.com

http://status.clubready.com/
https://www.facebook.com/ClubReady/
https://twitter.com/clubready
https://www.instagram.com/clubready/

