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API TERMS OF USE

Last Revised: August 2025

Thank you for using ClubReady’s API platform (“ClubReady APIs”). By accessing or using the ClubReady
APIs, you acknowledge and agree that you are bound by (i) this APl Terms of Use and (ii) the ClubReady
Terms of Service, which are incorporated herein by reference. In the event of any conflict or inconsistency
between these API Terms of Use and the ClubReady Terms of Service, the ClubReady Terms of Service shall
control and govern. You can access and review ClubReady’s Terms of Service here.

Please read the APl Terms of Use and Terms of Service carefully. If you do not agree with the terms of either
the API Terms of Use or the Terms of Service, then you may not access or use the ClubReady APls.

Please note that if you use the ClubReady APIs as an interface to, or in conjunction with other ClubReady
products or services, then the terms and conditions for those other products or services will also apply.

For purposes of this APl Terms of Use, “ClubReady,” “we,” “us” or “our” shall mean ClubReady, LLC, with
offices at 14515 North Outer Forty, Ste. 300, Chesterfield, MO 63017, United States.

SECTION 1: ACCOUNT & REGISTRATION

1.1 Acceptance. You may not use the ClubReady APlIs if (a) you are not of legal age to form a binding
contract with ClubReady or (b) you are a person barred from using or receiving the ClubReady APIs under
the applicable laws of the United States or other countries, including the country in which you are resident or
from which you use the ClubReady APIs. If you are using the ClubReady APIs for or on behalf of an entity,
you represent and warrant that you have the proper legal authority to bind that entity to this API Terms of
Use, and by accepting such terms, you are doing so on behalf of that entity (and all references to “you” or
“your” herein shall refer to that entity).

1.2 Registration. To access the ClubReady APIs you may be required to provide certain information (such
as contact details) as part of the registration process for the ClubReady APIs, or as part of your continued
use of the ClubReady APIs. You agree to keep all registration information accurate and up to date, and you
will inform us promptly of any changes.

SECTION 2: USE OF THE CLUBREADY APIs

2.1 Your Clients and Customers. If you are using the ClubReady APIs to support services provided to any
third-party client or customer (collectively, “Customers”), then you shall ensure that all such Customers are
bound by terms that require compliance with all applicable laws and the terms and conditions of this API
Terms of Use. You shall not knowingly permit any Customer to use the ClubReady APIs in a manner that
violates applicable law or this APl Terms of Use and shall take commercially reasonable steps to prevent
such misuse.

2.2 Compliance with Laws and Third-Party Rights. You will comply with all applicable law, regulation, and
third-party rights, including without limitation laws regarding the import or export of data or software, privacy,

v08.2025


https://www.clubready.club/legal
https://www.clubready.club/legal

and local laws. You will not use the ClubReady APIs to encourage or promote illegal activity or violation of
third-party rights.

2.3 Permitted Access. You will only access (or attempt to access) the ClubReady APIs by means permitted
by us, as may be described in documentation provided in relation to the ClubReady APIs (“API
Documentation”). If we assign you developer credentials (such as passwords, keys, or client IDs), you must
keep such credentials secure and use them only for the ClubReady APls. You will not misrepresent or mask
your identity, or the identities of your authorized agents, when using the developer accounts.

2.4 Limitations. We reserve the right to set and enforce limits on your use of the ClubReady APIs (for
example, by limiting the number of API calls that you may make or the number of Customers you may serve),
in our sole discretion. You agree to, and will not attempt to circumvent, such limitations as set by us. If you
would like to use the ClubReady APIs beyond established limits, you must obtain our express consent (and
we may decline such request or condition acceptance on your agreement to additional terms and/or charges
for that use). To seek such approval, please submit the request to support@clubready.com.

2.5 Open-Source Software. Some of the software required by or included in the ClubReady APIs may be
offered under an open-source license. Open-source software licenses constitute separate written
agreements. To the limited extent an open-source software license expressly supersedes this APl Terms of
Use, the open-source license will set forth your agreement with us for the applicable opensource software
only.

2.6 Feedback. If you provide feedback or suggestions (“Feedback”) about the ClubReady APls, then we
and those we allow may use such information without limitation, obligation, attribution or payment to you.
You hereby assign to us all right, title, and interest in such Feedback, including all intellectual property rights
therein, to the maximum extent permitted by law.

2.7 Licenses Rights. The rights granted to you under this APl Terms of Use to access and use the
ClubReady APIs are in the nature of a license grant, which license shall be considered non-exclusive,
revocable, non-transferrable and non-sublicensable. All rights not expressly granted by this API License
Agreement are reserved to us.

2.8 Data Privacy & Communications Compliance. You agree to comply with all applicable federal, state,
and local laws, rules, and regulations governing data privacy, data protection, and information security,
including but not limited to the California Consumer Privacy Act (CCPA), as amended by the California Privacy
Rights Act (CPRA), the Virginia Consumer Data Protection Act (VCDPA), the Colorado Privacy Act (CPA),
and the Telephone Consumer Protection Act (TCPA), as well as any other similar laws in jurisdictions in which
you operate or in which Customers (as applicable) or other end users reside (collectively, “Privacy Laws”).

You agree to maintain complete and accurate records of Personal Data processed through the ClubReady
APIs. If you receive a consumer request to access, delete, correct, or otherwise exercise their privacy rights
with respect to data stored in the ClubReady System, you shall notify the applicable ClubReady customer in
writing within five (5) business days of receipt of such request and shall reasonably cooperate with ClubReady
and its customer in fulfilling such request in compliance with applicable Privacy Laws. You shall defend,
indemnify, and hold harmless ClubReady and its affiliates from any claims or liabilities arising from your or
your Customers’ failure to comply with these laws.

You further agree to provide ClubReady and the applicable Customer with written notice (via API integration
or other mutually agreed reporting method) of any consumer consent or revocation of consent for marketing
or transactional communications that occurs outside of the ClubReady System. Such notice shall be provided
within five (5) business days or as otherwise agreed in writing.

Without limiting the foregoing, you shall:
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e Provide all notices and obtain all consents, permissions, and rights necessary under applicable Privacy
Laws to allow ClubReady to lawfully collect, process, and share data via the ClubReady APIs;

e Ensure that your collection, use, disclosure, and other processing of data accessed via the ClubReady
APIls complies with all applicable Privacy Laws;

e Not use the ClubReady APIs to collect or process sensitive personal information (as defined under
applicable Privacy Laws) unless you have obtained explicit and legally sufficient consent from the data
subject and such use is clearly disclosed in your privacy policy;

o Promptly notify ClubReady of any actual or suspected unauthorized access to or use of Personal Data
in connection with your use of the ClubReady APIs;

o Cooperate with ClubReady in responding to data subject access requests, regulator inquiries, or other
privacy-related obligations to the extent related to your use of the ClubReady APIs;

e Provide a clear and conspicuous mechanism, as required by applicable Privacy Laws (including the
CCPA/CPRA), for consumers to exercise their rights to:

o Opt out of the sale or sharing of their Personal Data;
o Limit the use or disclosure of sensitive personal information (if applicable); and
o Submit requests to access, delete, or correct their Personal Data;

e Ensure full compliance with the TCPA, including but not limited to obtaining prior express written
consent where required before sending any SMS, MMS, voice calls, or other communications using
an automatic telephone dialing system (autodialer) or prerecorded voice, and maintaining all records
of such consent as required by law.

e If you use any email addresses, phone numbers, or other contact information accessed via the
ClubReady APIs to send communications outside of the ClubReady System, you represent and
warrant that you will comply with all applicable laws, including but not limited to the CAN-SPAM Act,
TCPA, the Federal Trade Commission’s Telemarketing Sales Rule (TSR), state collections and debt
communications laws, and the Do Not Call (DNC) registry rules.

You represent and warrant that, where required, you will honor and process all consumer privacy rights
requests under applicable law, including “Do Not Sell or Share My Personal Information” signals and Global
Privacy Control (GPC) signals. For purposes of this Agreement, “Personal Data” means any information that
relates to an identified or identifiable individual and is protected as personal data, personal information, or a
similar term under applicable Privacy Laws.

SECTION 3: YOUR SERVICES

3.1 Monitoring. The ClubReady APlIs are designed to help you enhance your website(s), platform(s), and/or
application(s) (collectively, “Your Services”). You agree that we may monitor use of the ClubReady APlIs to
ensure quality, improve our products and services, and to verify your compliance with the terms as described
in this API Terms of Use. This monitoring may include us accessing and using Your Services, for example to
identify security issues that could affect us or other ClubReady customers or partners. You will not interfere
with this monitoring, and you permit us to use any technical means to overcome such interference. We may
suspend access to the ClubReady APIs by you or Your Services without notice if we reasonably believe that
you are or may be in violation of the API Terms of Use.

3.2 Security. You will use commercially reasonable efforts to protect your Customers’ information collected
by Your Services, including personal data, from unauthorized access or use and will promptly report to us
and your Customers any unauthorized access or use of such information to the extent required by applicable
law. You will implement and maintain industry-standard administrative, physical, and technical safeguards to
protect Customer information, including personal data, from unauthorized access, use, or disclosure. Such
measures must include, at a minimum, encryption of data in transit and at rest, access controls, and regular
security assessments.
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3.3 Ownership. We do not acquire ownership in Your Services, and by using the ClubReady APls, you do
not acquire ownership of any rights in the ClubReady APlIs, the ClubReady System, or any of the data or
content that is accessed through the ClubReady APls. As between you and us, we reserve all rights, title and
interest in and to the ClubReady APIs, the ClubReady System, all data originating from the ClubReady
System, and all associated intellectual property.

3.4 Privacy. You will provide and adhere to a privacy policy for Your Services that clearly and accurately
describes to Customers what information you collect and how you use and share such information (including
for advertising) with us and third parties.

SECTION 4: PROHIBITIONS & CONFIDENTIALITY

4.1 API Prohibitions. When using the ClubReady APIs, you may not (or allow those acting on your behalf
to):

e Sublicense the ClubReady APIs for use by a third party. Consequently, you will not create an API
that functions substantially the same as the ClubReady APIs and offer it for use by third parties.

e Perform an action with the intent of introducing to our products and services any viruses, worms,
defects, Trojan horses, malware, or any items of a destructive nature.

e Defame, abuse, harass, stalk, or threaten others.

¢ Interfere with or disrupt the ClubReady APIs or the servers or networks providing the ClubReady
APIs.

e Promote or facilitate unlawful or disruptive commercial messages or advertisements.

o Reverse engineer, decompile, disassemble or attempt to extract or derive the source code,
algorithms, structure, or organization of the ClubReady APIs from the ClubReady APIs or any
related software.

¢ Use the ClubReady APIs to process or store any data that is subject to the International Traffic in
Arms Regulations maintained by the U.S. Department of State.

¢ Remove, obscure, or alter the ClubReady Terms of Service, Privacy Policy, or any links to or
notices of those terms.

Unless otherwise specified by us in writing, we do not intend use of the ClubReady APIs to create obligations
under the Health Insurance Portability and Accountability Act, as amended (“HIPAA”), and makes no
representations that the ClubReady APls satisfy HIPAA requirements. If you are (or become) a “covered
entity” or “business associate” as defined in HIPAA, you will not use the ClubReady APIs for any purpose or
in any manner involving transmitting protected health information to us unless you have received our prior
written consent to such use.

4.2 Confidential Matters. Developer credentials (such as passwords, keys, or client IDs) are intended to be
used solely by you. You will keep your credentials confidential and make reasonable efforts to prevent and
discourage unauthorized third parties from using your credentials. Developer credentials may not be
embedded in open-source projects. Our communications with you, and information of or concerning the
ClubReady APls, may contain information that we consider confidential. Our confidential information includes
any materials, communications, and information that are marked confidential or that would normally be
considered confidential under the circumstances. If you receive any such information, then you will not
disclose it to any third party without our prior written consent. Our confidential information does not include
information that you independently developed, that was rightfully given to you by a third party without
confidentiality obligation, or that becomes public through no fault of your own. You may disclose our
confidential information when compelled to do so by law if you provide us reasonable prior notice.
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SECTION 5: CONTENT

5.1 Content Accessible Through the ClubReady APls. The ClubReady APIs may contain third party
content such as text, images, videos, audio, or software (including, without limitation, content belonging to
our customers or their end users). This content is the sole responsibility of the person that makes it available.
We may sometimes review content to determine whether it is illegal or violates the ClubReady Terms of
Service. Finally, content accessible through the ClubReady APIs may be subject to intellectual property
rights, and, if so, you may not use it unless you are licensed to do so by the owner of that content or are
otherwise permitted by law. Your access to the content provided through the ClubReady APIs may be
restricted, limited, or filtered in accordance with applicable law, regulation, and policy.

5.2 Submission of Content. The ClubReady APIs may allow the submission of content. We do not acquire
any ownership of any intellectual property rights in the content that you submit to the ClubReady APIs through
Your Service, except as expressly provided in this APl Terms of Use. For the sole purpose of enabling us to
provide, secure, and improve the ClubReady APIs (and the related service(s)) and only in accordance with
ClubReady’s Privacy Policy, available here, you give us a perpetual, irrevocable, worldwide, sublicensable,
royalty-free, and non-exclusive license to use content submitted, posted, or displayed to or from the
ClubReady APIs through Your Services. “Use” means use, host, store, modify, communicate, and publish.
Before you submit content to the ClubReady APls through Your Services, you will ensure that you have the
necessary rights (including the necessary rights from your Customers) to grant us the license.

5.3 Retrieval of Content. When a Customer’s non-public content is obtained through the ClubReady APls,
you may not expose that content to other third parties without explicit opt-in consent from the Customer.

5.4 Prohibitions on Content. If you are using the ClubReady APIs to support services provided to a
Customer(s), unless expressly permitted by the content owner or by applicable law, you will not, and will not
permit such Customers, or others acting on your behalf, to do the following with content returned from the
ClubReady APIs: (a) scrape, build databases, or otherwise create permanent copies of such content, or keep
cached copies longer than permitted by the cache header; (b) copy, translate, modify, create a derivative
work of, sell, lease, lend, convey, distribute, publicly display, or sublicense to any third party; (c) misrepresent
the source or ownership; or (d) remove, obscure, or alter any copyright, trademark, or other proprietary rights
notices; or falsify or delete any author attributions, legal notices, or other labels of the origin or source of
material.

SECTION 6: BRAND FEATURES & ATTRIBUTION

6.1 Brand Features. “Brand Features” is defined as the trade names, trademarks, service marks, logos,
domain names, and other distinctive brand features of each party. Except where expressly stated, this API
Terms of Use does not grant either party any right, title, or interest in or to the other party’s Brand Features.
All use by you of ClubReady’s Brand Features (including any goodwill associated therewith) will inure to our
benefit.

6.2 Attribution. You agree to display any attribution(s) required by us as may be described in our API
Documentation. We hereby grant to you a non-transferable, non-sublicensable, non-exclusive license during
the term of this API Terms of Use and API Documentation, as may be revised from time to time, to display
ClubReady’s Brand Features for the purpose of promoting or advertising that you use the ClubReady APIs.
You must only use our Brand Features in accordance with this API License Agreement and for the purpose
of fulfilling your obligations under this Section. In using our Brand Features, you must follow ClubReady’s
Brand Features Guidelines, as may be provided or revised from time to time. You understand and agree that
we have the sole discretion to determine whether your attribution(s) and use of our Brand Features are in
accordance with branding requirements and guidelines.
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6.3 Pubilicity. You will not make any statement regarding your use of the ClubReady APIs which suggests
partnership with, sponsorship by, or endorsement by ClubReady without our prior written approval.

6.4 Promotional and Marketing Use. In the course of promoting, marketing, or demonstrating the
ClubReady APIs you are using and the associated ClubReady products or services, we may produce and
distribute incidental depictions, including screenshots, video, or other content from Your Services, and may
use your company or product name. You grant us all necessary rights for the above purposes.

SECTION 7: TERMINATION

7.1 Termination. You may stop using the ClubReady APIs at any time with or without notice; provided,
however, you must provide us with written notice 30 days prior to termination, and upon termination, cease
your use of the ClubReady APIs. We reserve the right to terminate or discontinue your use of the ClubReady
APIs, or any portion or feature or your access thereto, for any reason and at any time without liability or other
obligation to you.

7.2 Post-Termination Obligations. Upon any termination or discontinuation of your access to the
ClubReady APIs, you will immediately stop using the ClubReady APIs, cease all use of ClubReady’s

Brand Features and delete any cached or stored content that was permitted by the cache header under
Section 5. We may independently communicate with any Customer whose account(s) are associated with
Your Services and developer credentials to provide notice of the termination of your right to use the
ClubReady APIs. You further agree to securely delete or destroy any Personal Data or other Customer
information accessed via the ClubReady APIs and stored outside of the ClubReady System within thirty (30)
days of termination, unless otherwise required by law. Upon request, you shall certify such deletion or
destruction in writing.

SECTION 8: FEES

8.1 Fees & Payment Procedures. You agree to pay the fees and other charges associated with your access
to and use of the ClubReady APIs, and to comply with all payment procedures, as set forth in Schedule 1
attached hereto. ClubReady may add or change fees and charges (“Fee Change”) by providing written notice
to you at least 30 days prior to the effective date of such Fee Change and the fees will be deemed amended
accordingly without further notice or action from either party. In the event of a Fee Change, you may, subject
to the following provisions, discontinue use of the ClubReady APIs upon 15 days advance written notice to
ClubReady provided ClubReady receives such written notice from you of your intention to so terminate within
30 days of the date the Fee Change becomes effective.

SECTION 9: LIABILITY & RISK

9.1 WARRANTIES. EXCEPT AS EXPRESSLY SET OUT IN THIS API TERMS OF USE, NEITHER
CLUBREADY NOR ITS OFFICERS, DIRECTORS, EMPLOYEES, SUPPLIERS, AFFILIATES AND
AGENTS MAKE ANY SPECIFIC PROMISES ABOUT THE CLUBREADY APIS. FOR EXAMPLE, WE DO
NOT MAKE ANY COMMITMENTS ABOUT THE CONTENT ACCESSED THROUGH THE CLUBREADY
APIS, THE SPECIFIC FUNCTIONS OF THE CLUBREADY APIS, OR THEIR RELIABILITY, AVAILABILITY,
OR ABILITY TO MEET YOUR NEEDS. WE PROVIDE THE CLUBREADY APIS "AS IS". SOME
JURISDICTIONS PROVIDE FOR CERTAIN WARRANTIES, LIKE THE IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR APARTICULAR PURPOSE, AND NON-INFRINGEMENT. EXCEPT AS
EXPRESSLY PROVIDED FOR IN THE TERMS, TO THE EXTENT PERMITTED BY LAW, WE EXCLUDE
ALL WARRANTIES, GUARANTEES, CONDITIONS, REPRESENTATIONS, AND UNDERTAKINGS.

9.2 LIMITATION OF LIABILITY. UNLESS PROHIBITED BY APPLICABLE LAW, CLUBREADY, AND ITS
OFFICERS, DIRECTORS, EMPLOYEES, SUPPLIERS, AFFILIATES AND AGENTS, WILL NOT BE
RESPONSIBLE FOR LOST PROFITS, REVENUES, OR DATA; FINANCIAL LOSSES; OR INDIRECT,
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SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES. TO THE EXTENT PERMITTED
BY LAW, THE TOTAL LIABILITY OF CLUBREADY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES,
SUPPLIERS, AFFILIATES AND AGENTS, FOR ANY CLAIM UNDER THE TERMS, INCLUDING FOR ANY
IMPLIED WARRANTIES, IS LIMITED TO THE AMOUNT YOU PAID US TO USE THE CLUBREADY APIS
(OR, IF WE CHOOSE, TO SUPPLYING YOU THE CLUBREADY APIS AGAIN) DURING THE THREE
MONTHS PRIOR TO THE EVENT GIVING RISE TO THE LIABILITY. IN ALL CASES, CLUBREADY, AND
ITS OFFICERS, DIRECTORS, EMPLOYEES, SUPPLIERS, AFFILIATES AND AGENTS, WILL NOT BE
LIABLE FOR ANY EXPENSE, LOSS, OR DAMAGE THAT IS NOT REASONABLY FORESEEABLE.

9.3 Indemnification. You will defend and indemnify ClubReady, and its officers, directors, employees,
suppliers, affiliates and agents (including its other partners and customers), against all liabilities, damages,
losses, costs, fees (including legal fees), and expenses relating to any allegation or third-party legal
proceeding related to or arising from: (a) your use, or your Customers’ use, of the ClubReady APIs; (b) your
violation or breach of this APl Terms of Use; (c) any content or data routed into or used with the ClubReady
APIs by you, those acting on your behalf, or your Customers; or (d) your violation of applicable law or third-
party rights.

SECTION 10: GENERAL PROVISIONS

10.1 Relationship of the Parties. The parties are independent contractors. This APl Terms of Use does not
create a partnership, franchise, joint venture, agency, fiduciary, or employment relationship between the
parties. Each party will be solely responsible for payment of all compensation owed to its employees, as well
as all employment-related taxes.

10.2 Assignment. You may not assign or delegate any of your rights or obligations hereunder, whether by
operation of law or otherwise, without our prior written consent. We may assign our rights hereunder at any
time without your prior written consent. Subject to the foregoing, these API Terms of Use will bind and inure
to the benefit of the parties and their respective successors and permitted assigns.

10.3 Mediation. Except for claims involving your non-payment of Fees, injunctive relief, or a violation of the
confidentiality provisions above, the parties agree that in the event of a dispute arising under this APl Terms
of Use, they will first attempt to resolve the dispute informally between executives of the companies, then, if
unsuccessful, will proceed in good faith to submit the matter to non-binding mediation. Costs related to the
mediation shall be mutually shared between the parties. Unless otherwise agreed in mediation, the parties
shall retain their rights to proceed to litigation where the mediation proves unsuccessful.

10.4 Force Majeure. We are not liable for failure or delay in performance to the extent caused by
circumstances beyond our reasonable control. This includes, but is not limited to, Acts of God, changes in
laws or regulations, embargoes, war, global pandemic, worker shortages, riots, fires, earthquakes, flooding,
nuclear accidents, strikes, power blackouts, usually severe weather conditions, or acts of hackers or third-
party internet service providers.

10.5 Entire Agreement. These API| Terms of Use and the ClubReady Terms of Service form the entire
agreement between you and ClubReady relating to the subject matter described herein and supersedes any
prior or contemporaneous agreements on that subject.

10.6 Notice. All notices related to this API Terms of Use will be in writing and will be effective upon (a) the
second business day after mailing by registered mail or internationally recognized service or (b) on the date
sent by email (with confirmation of transmission). Notices to you will be addressed and delivered to the
contact designated by you in relation to the ClubReady APIs. All legal notices provided by you to us must be
delivered by email to legal@clubready.com. All other notices provided by you to us under the Agreement
must be delivered to support@clubready.com.

Page 7 of 8 v08.2025



10.7 Governing Law; Venue. The laws of Missouri, USA, excluding Missouri’s conflict of laws rules, will
apply to any disputes arising out of or related to this APl Terms of Use or your access to or use of the
ClubReady APIs. ALL CLAIMS ARISING OUT OF OR RELATING TO THE API TERMS OF USE OR THE
CLUBREADY APIS WILL BE LITIGATED EXCLUSIVELY IN THE FEDERAL OR STATE COURTS OF ST.
LOUIS COUNTY, MISSOURI, USA, AND YOU AND CLUBREADY CONSENT TO PERSONAL
JURISDICTION IN THOSE COURTS.

10.8 Other Legal Provisions. This APl Terms of Use does not create any third-party beneficiary rights.
Nothing in this API Terms of Use will limit either party’s ability to seek injunctive relief. If you do not comply
with the API Terms of Use, and we do not take action right away, this does not mean that we are giving up
any rights that we may have (such as taking action in the future). If it turns out that a particular term is not
enforceable, this will not affect any other terms.

10.9 Non-solicitation. Aslong as you are using or accessing ClubReady’s APIs and for a one year thereafter,
you will, neither directly nor indirectly, on your own behalf or on behalf of others, solicit, divert or hire away, or
attempt to solicit, divert or hire away any person who is an employee or independent contractor of ClubReady.
Notwithstanding the foregoing, it is understood that this employee and independent contractor non-solicitation
provision shall not prohibit: (i) generalized solicitations by advertising and the like which are not directed to
specific individuals or employees ClubReady.
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